
Installation Instructions

ThermoCall TC4

Entry/Advanced



Thermo Call TC4

65 082 AMP
# 67769A

9

1 2

3 4

# 24990A

# 98393A



Thermo Call TC4
          

sw

1 2 3 4 5 6

7 8 9 10 11 12

ThermoCall TC4 Entry5

Please refer to the corresponding heater 
documentation for all other heater 
integrations.



Thermo Call TC4
6

sw

1 2 3 4 5 6

7 8 9 10 11 12

ThermoCall TC4 Advanced

Please refer to the corresponding heater 
documentation for all other heater 
integrations.



ing and cooling systems can 
xide leading to serious injury 

g systems you need to have 
 the appropriate technical 
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also Webasto air and water 

r cooling systems if you have 
do not have the necessary 
al documentation, tools and 
plete the installation and 

nd repair instructions and 

damage caused by the sys-
Improper installation or repair of Webasto heat
cause fire or the leakage of deadly carbon mono
or death.

To install and repair Webasto heating and coolin
completed a Webasto training course and have
documentation, special tools and special equipm

Only genuine Webasto parts may be used. See 
heaters accessories catalogue.

NEVER try to install or repair Webasto heating o
not completed a Webasto training course, you 
technical skills and you do not have the technic
equipment available to ensure that you can com
repair work properly.

ALWAYS carefully follow Webasto installation a
heed all WARNINGS.

Webasto rejects any liability for problems and 
tem being installed by untrained personnel. 
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Scope of Delivery Entry
1. GSM module ThermoCall TC4 
2. Entry wiring harness 
3. Button with indicator lamp 
4. Self-tapping screws
and (not shown): 
-Quick Start Guide
-CD with operating and installation in-
structions
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ed information can be found in 
ater operating instructions.  
nction cannot be guaranteed 
junction with OE heaters.

 turn over these installation 
ctions to the customer 
er with the operating 

ctions.
llation Instructions

al information 
he following Webasto heaters 
 operated with a mobile or 
e phone: 
 heaters:

o Top E/C
o Top Evo
o Pro 50 Eco
o Pro 90
o 120/150 STD

Certification
The CE marking and the E-marking 
are located on the adhesive label on 
the module. 
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rmo Top E/C

rmo Top Evo
connectors for the heater and 
control element, connect the 
required wires as shown in the 
illustrations 1 to 4 and illustration 6 
and then insulate and tie back the 
wire ends that are not required.4

5

The
ope of Delivery Advanced
GSM module ThermoCall TC4 
Advanced wiring harness 
GSM antenna 
Button with indicator lamp 
Self-tapping screws

d (not shown): 
uick Start Guide
D with operating and installation in-
tructions 

Adapting wiring harness 
The included wiring harness must be 
adjusted with corresponding 
"pinning into" the existing 
installation situation (heater 
selection). 

ThermoCall TC4 Entry:
Strip the tied-back wires at the 
heater connector, connect the 
required wires as shown in the 
illustrations 1 to 4 and illustration 5 
and then insulate and tie back the 
wire ends that are not required.

ThermoCall TC4 Advanced:
Strip the tied-back wires at both 
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side facing downward. 
card used. The function should be 
checked separately in individual 
cases.

Before inserting the SIM card, the 
PIN code must be changed to 1234 
with a mobile phone. Information on 
this topic is contained in the 
respective operating instructions of 
the mobile phone. 

All data which may be present on 
the SIM card will be deleted when 
commissioning the GSM module.

The SIM card is inserted under the 
sliding cover on the top of the GSM 
module with the angled side 
opposite the hinge and with the chip 
SIM card 
A SIM card not included in the 
delivery scope is required to operate 
the unit.

Both 1.8 V and 3 V SIM cards of a 
network operator, which supports 
the GSM 900/1800 mobile 
communications standard, can be 
used. 

Always observe any information of 
the respective network operator 
when operating the SIM card. No 
warranty can be given for the SIM 

Only insert or remove the SIM card in 
the deenergised state.

The range is dependent on the 
respective network operator. Costs 
result from the operation of a SIM 
card. Information on this topic and 
on roaming charges abroad and in 
areas close to the border (due to 
network overlapping) can be 
obtained from the respective 
network operator. No liability can be 
accepted for any costs arising.
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alling button with 
cator lamp   

l an 8 mm diameter hole in a dum-
switch or another suitable loca-
 easily accessible to the driver 
rdinate the installation location 
 the vehicle owner if necessary)

unt the push button in the 8 mm 
 hole
te the push button wiring harness 
he 12-pin connector on the mod-
and connect them (blue wire on 
9, green on Pin 10 and red on Pin 

NOTE
-The supplied push button 
must be installed.

-Follow initial start-up proce-
dure.

- Install push button in view of 
the driver. 

9 10 11
stalla

stalling
e GSM m
e passeng
etermine

he passen
he instrum
ing prefer
r the radi
asten the 
ing screw
nce for th
arness an
atch veh

he module
he self-tap
lug conne
ards.

NOTE
Note 
locati
on the
install
for re
ping screws! Contacts/
ctions must face down-

-Route the antenna cable to the GSM 
module (never shorten or kink) and 
connect to the module 

with
-Mo
dia.

-Rou
to t
ule 
Pin 
11) down the installation 

on of the GSM module 
 last page of these 

ation instructions, e.g. 
placing SIM card!  
tion

 GSM module
odule must be installed in 
er compartment.

 the installation location in 
ger compartment (under 
ent panel, when retrofit-

ably near the MultiControl 
o receiver) 
GSM module with self-tap-
s (ensure sufficient clear-
e connection of the wiring 
d the antenna) 
icle parts located behind 
 when mounting it with 

Installing GSM antenna 
(Advanced)
The antenna must be installed on 
the front or rear window. However, 
never in the tinted area or under the 
heating wires of the window heater 
or wires of the window antenna.

-Clean the window thoroughly with a 
cleaning cloth

-Pull the protective film off the anten-
na and glue on the antenna (maintain 
a minimum distance of 30 mm from 
metal parts)  

Inst
indi

-Dril
my 
tion
(coo
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Connection
Connector assignment of GSM module 

*:The connection may vary depending on the installed 2nd heater. Information on the in
respective heater installation instructions. 

Socket Function Remark

1 12 V (+30) 12 V

1 12 - 24 V (+30) 12V / 24

2 Earth = 0 

3 Output of parking heater only for Thermo

4 additional analogue output, 12-24 V positive * for 2nd installed h
analogue co

5 Earth output for summer function (fan only) only for Thermo

6 W bus communication with parking heater or 
MultiControl/ Telestart

only for Thermo

7 not in use (optional Input 1 for alarm system) +12 V

8 Input 2 (for MultiControl/Telestart) only for Thermo

9 Earth for push button including indicator lamp (blue wire) 

10 ON/OFF for push button including indicator lamp (green 
wire) 

11 Output for indicator lamp in push button (red wire) 

12 not in use 



ThermoCall TC4

6

Co
sy
(A
Th
m
tri
In
co
of
sig
T
c
t
t
T
s
c
c
T
p
p
t
c
T
V
X
n
e
+
e

wing text message command 
t be sent to the ThermoCall TC4: 
4NBANK:XXX:YYY:ZZZ:VVV:
W 
:YYY:ZZZ:VVV:WWW = phone 
bers to be entered by the user, 

: 
6641234567:+4369912345678: 
 
details, see operating 
ructions. 
tart-up: 1234IBANK:"Entry 
ommand". The entry command 
an, for example, be Alarm. 
he alarm can be sent to up to 5 
hone numbers. To define which 
hone numbers are to be used, send 
he following text message 
ommand to the ThermoCall 
C4:1234NBANK:XXX:YYY:ZZZ:V
V:WWW 
XX:YYY:ZZZ:VVV:WWW = phone 
umbers to be entered by the user, 
.g.: 
436641234567:+4369912345678: 
tc. 

logue for any required extensions. 
Carry out the connection as shown in 
the following drawing and illustrations 
on the inner cover pages. 

To use the temperature alarm, the 
phone numbers to be notified must 
be reported to the ThermoCall TC4. 
To define the phone numbers, the 
nnection of an alarm 
stem installed in the vehicle 
dvanced)
e vehicle owner receives a text 
essage when the alarm system is 
ggered.  
sert the wire in Pin 7 of the 12-pin 
nnector and connect it to the output 
 the alarm system (must be a +12 V 
nal).
o define which text message 
ontent the ThermoCall TC4 is to use 
o inform you, send the following 
ext message command to the 
hermoCall TC4 following initial 

Connection of an external 
temperature sensor 
(Advanced) 
This is required for measuring the 
temperature outside the ThermoCall 
TC4 (e.g. for cargo areas) and for 
using the temperature alarm 
function. 

Required material:
-W bus temperature sensor 1319921A 
(not required in combination with 
Telestart T100 HTM) 

-Y-adapter 1319820A (only required if 
a control element is connected after 
the ThermoCall TC4) 

-See the Webasto Accessories Cata-

follo
mus
123
WW
XXX
num
e.g.
+43
etc.
For 
inst
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Thermo Top Evo or Thermo Top  
E/C with Telestart T91/T100 HTM 
(Advanced)
-Connect wiring harness to GSM mod-
ule.

-Connect the 4-pin connector of the 
heater wiring harness to the 4-pin 
GSM module wiring harness

-Connect 4-pin GSM module connec-
tor to the Y-adapter of the Telestart 

To Y-adapter

Connector of 
heater wiring 
harness

To GSM 
module
Conn

Therm
E/C 
-Conn
ule.

-Conn
heate
GSM

  

Adva

Entry

Con
of h
wiri
harn

T
m

wiring 
harness

harness
nced:

Not used

Connector 
of heater 

nector 
eater 
ng 
ess

o GSM 
odule

To MultiControl

To GSM 
module

Connector of 
heater wiring 
ection to heater 

o Top Evo or Thermo Top  

ect wiring harness to GSM mod-

ect the 4-pin connector of the 
r wiring harness to the 4-pin 

 module wiring harness

Thermo Top Evo or Thermo Top  
E/C with MultiControl (Advanced)
-Connect wiring harness to GSM mod-
ule.

-Connect the 4-pin connector of the 
heater wiring harness to the 4-pin 
GSM module wiring harness

-Connect the 4-pin GSM module con-
nector to the MultiControl To GSM 

module
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ow the heater initial start-up pro-
ure.
TC4 and put it into operation accord-
ing to the operating instructions. 

-To query the firmware version  
send the text message command 
"VERSION" to the ThermoCall TC4 

-Indicator lamp flashes to show the 
system is ready for operation

NOTE
Check that the indicator lamp 
in the button is functioning 
correctly.  
Operation of the 
ThermoCall TC4 is only 
permitted with a fully 
functional indicator lamp.
mmer/winter connection 
nly Advanced, only for 
ermo Top E/C)

he summer/winter wire is not includ-
d in the delivery scope and must be 
rdered separately
onnect the violet wire to the violet 
ire of the heater wiring harness us-
g a connector
lug into a free slot of the 4-pin con-
ector of the heater wiring harness    

Initial start-up
-Connect the 12-pin connector of the 
GSM module wiring harness to the 
module

-After applying voltage, the indicator 
lamp flashes 2x per second.

-After about 60 seconds, the indicator 
lamp flashes 1x per second.  

-As soon as operational readiness is 
achieved, program the ThermoCall 

-Foll
ced

NOTE
Depending on the dial-in time 
of the SIM card, it can take a 
up to 5 minutes until the 
system is finally ready for 
operation
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Value
oltage 12 V DC 

oltage 12 V / 24 V DC 

rrent consumption 0.005 A 

 consumption during data transfer 0.040 A 

utput current 1.00 A 

put voltage 35 V

ng voltage for inputs +5.5 V 

ible ambient temperature -40 °C to +85 °C

ible storage temperature -40 °C to +85 °C

ions (LxWxH) 95x55 (75) x30 m

100 g

ion type IP42

l PBT 



ThermoCall TC4

10

D e
No le service cases.
  
rawing of installation location for GSM module in vehicl
te or sketch the installation location of the GSM module in the following field for possib



nter leaflet or the website of 

Id
en

t-N
r. 

90
32

84
3A

 •
 0

4/
16

 •
Er

ro
rs

 a
nd

 o
m

iss
io

ns
 e

xc
ep

te
d 

• 
Pr

in
te

d 
in

 G
er

m
an

y 
• 

©
 W

eb
as

to
 T

he
rm

o 
& 

Co
m

fo
rt 

SE
, 2

01
6

rmo & Comfort SE 
0 
ng 

ress:
ener Str. 9
ng

w.webasto.com 

ranet: http://dealers.webasto.com
The telephone number of each country can be found in the Webasto service 
the respective Webasto representative of your country.

Webasto The
Postfach 141
82199 Gilchi
Germany 

Visitors’ add
Friedrichshaf
82205 Gilchi
Germany 

Internet: ww

Technical Ext
In multilingual versions the German language is binding. 
ce
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